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FFEL/Direct Loan
Cohort Default Rates
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*How the department calculates and
distributes each school’s CDR

*CDR consequences and benefits
*Challenge, adjustment, appeal options

=Tools and resources available to
monitor CDRs
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CDR Recipients

= Domestic and foreign
= Certified for TIV programs
= Borrowers going into

repayment for at least one of the past
three fiscal years
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Why Monitor Your CDR?

= One of several indicators of
administrative capability

= Tools for monitoring CDR also assist
In overall default management
activities

= Fewer defaults, less
risk to taxpayer

funds
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Definition of the
Cohort Default Rate (CDR)

The percentage of borrowers entering

repayment on loans in a fiscal year and
defaulting (or meeting other conditions)
In that fiscal year or the next fiscal year.

@ 34 CFR Part 668.182
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Cohort Time Periods

FY 2001 10/1/00-9/30/02 N
10/1/00-9/30/01 D

FY 2002 10/1/01-9/30/03 N
10/1/01-9/30/02 D

FY 2003 10/1/02-9/30/04 N
10/1/02-9/30/03 D
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Loans Included in the CDR

= Federal Family Education Loan (FFEL)
Program Loans

— Subsidized Stafford, Unsubsidized
Stafford, Supplemental Loans for Students
(SLS)

= William D. Ford Direct Loan (Direct
Loan) Program Loans

— Subsidized Stafford, Unsubsidized Stafford
loans
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Types of CDR Calculations

= Non-Average (72% of schools)
v" 30 or more borrowers*

= Average (27% of schools)

v’ 29 or fewer borrowers*
v at least 3 years of data

= Unofficial (<1% of schools)

v’ 29 or fewer borrowers*
v’ less than three years of data

*Most Recent Fisca Y ear
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Example of a Non-Average
CDR Calculation

30 or more borrowers entering repayment
In most recent fiscal year

28 (N)

100 x 122 o 22.9%
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Example of an Average
CDR Calculation

29 or fewer borrowers entering repayment
INn most recent fiscal year

2 + 6+m: 12 wy
100 X
50 + 44 +@ - 1230

=9.75%

Cumulative totals from three most recent years
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Special Circumstances

Multiple Loans Per Student

= |Loans counted for school that certified the loans
= Student counted only once in calculation

Example

= Student has 5 loans (3 from one school, 2 from
another school)

= Student only counted once In calculation for each
school

= Exception: Certain mergers
N SS™__===s:ps
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Special Circumstances

Consolidation Loans
= Default may impact underlying loans for CDR

Example

= Stafford loans entered repayment in 2/2001 (FY
2001 Denominator)

= Consolidated on 3/2001
= Consolidation loan defaulted 3/2002

= Stafford loans considered in default (FY 2001
Numerator)
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Special Circumstances

Death, Disability, Bankruptcy

= Occurs PRIOR to default, loan will NOT be
Included in the CDR numerator

= Occurs AFTER default, loan WILL be included
IN CDR numerator

“*Once in default, always in default”

—
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Special Circumstances

Paid-in-Full Loans

= Occurs PRIOR to DER, loan’s actual DER is paid-
In-full date

= Occurs AFTER DER and/or default, DER and/or
default date not affected
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Loan Record Detail Report
(LRDR)

Contains information on the loans
that the Department used to

calculate a school’s cohort default
rate.

a5
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Appendix A

Body Data
Elements Headers

T.5. DEPADRTMENT OF EDWUCAT I0N BATE CALCULATION DATE: 12712000
BOdy DaIa El ements NATIONAL STUDENT LOAN DATA SYSTEM (NSLDS) PAGE Ni: i
COHORT TYEAR 1353 YEOFT LeAN RECERD DETATL REFOET [ SCHOOL)
Attention: ROBERT TOUNG Organigation ID Mumber: 11111100
Hame: ELECTRICAL TRAINING IMSTITUTE
Addrecss: 1234 MAIN STEEET
City: LEONARDTOTIN State: TI
Country: JLET:R Postal Cade: 12245-87239 Program Type: TFFEL/DL YTeatrs 1 v
hn FTMIERT ———-—-—------o-o-oso oo ooooo oo oo ooomo oo TFIginal -—--—--—--- TLEsS —----
ademic
SEN Last name Firet/M_I. n.0.B School Bagin Date End Date Lewvel
0 - LENDER/ SERVICER/HOLDER- Lean - Claim Rsnf BEERVLTf tnarantexrf CGuaranty Enrollment Stat/ Wrage
Originating Current Type Stat Code Neqgfm Bate Repay Bate Emount Serwicer Loan/Date Code Date 1 2
0222-22-2222 LEE MISEY 1072171951 11111100 08f 2541937 05/ 1171998 2
n1inl LR o1 omr Ix nzsz0/2000 /0171338 5 3,000 0lol 0353071337 e 127151333 B OE
0333%-33-3333 SMITH nalIn 102171977 11111100 08¢F 25/ 193% 0571151333 1
g000040000 &000040000 iF mr IoF 03/ 0572000 5161998 3 2 EB25 111 nas 25713498 Tl ol/01 2000 R FE
0333-33-3333 SMITH nalIn 10211377 11111100 08¢/ 25/ 193% 0571171333 1
g000040000 &000040000 T mr IoF 03/ 0572000 o5 f1ef199% 3 2 EB25 111 nas 25713498 Tl ol/01/2000 E E

‘DIRECT -

STOTAL DOLLARS IN DEFAULT

S INSURANCE CLAIM PAYMENTS

4Acyt:u;a_fl_rr umeirator -Count .=

Actual D




Not public

No sanctions or benefits

Effects of Draft CDRSs

Distributed each February

Opportunity to correct data in time for

official CDR calculation
= All schools may challenge draft CDR

Information

Session #3
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Effects of Official CDRs

= Publicly released each September

= Provided on web site and via press
releases

= Department applies sanction and
benefit criteria

= Schools have limited
adjustment/appeal rights
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~FY 2001 CDR Distribution
Draft ——> February 18, 2003

Official mmmp September 15, 2003

Draft rates generally distributed third
Monday of every February, official
rates generally released second
Monday of every September
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eCDR g

= Replaces the paper distribution
DrOCEeSS

= Debuted with FY 2001 draft rates
= 2,700 schools signhed up via SAIG

= On 2/18/03, CDRs delivered to
designated TG accounts
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Three eCDR Files

= Cover letter (SHDRLROP)
= Report version of LRDR (SHCDRROP)
= Extract version of LRDR (SHCDREORP)
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eCDR Advantages

= |Instant receipt of CDR information
= No more “who signhed for it?”
= LRDR extract enables data analysis

= Adverse weather, other events will
never again delay delivery

= Adherence to GPRA, other e-gov
Initiatives
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eCDR Sign Up Deadline

All domestic schools must sign up by

June 1, 200

I3
—
—
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eCDR Sign Up Detalls

= www.fsawebenroll.gov

= Electronic sign up, but hard copy
sighature page is required

= Once enrolled, conduct service
changes at anytime ‘
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CDR Monitoring Tools

= Date Entered Repayment (DER)
= Cohort Default Rate History screens
= LRDR download

= Default Loan
Summary Report E\ISLD%
= Exit Counseling = -1/

= Repayment Info S
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DER 001 Screen

Report Parameters

OPEID: [0 Org Search |

DT SCHED TO
ENTER REPAY MM/DD/CCYY
BEGIN:

DT SCHED TO
ENTER REPAY | MM/DD/CCYY
END:

Sort By: [Select»]
Output Medium: |-Sslec— -]

Message Class AHSLDEOP
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Menu | Aid | Enroll

Ory Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate

Type: | Select - j Code: | Name: | Retrieve |

Logged on as: ONLINE SCHOOL ID FOR TRAINING from HANNERS UNIVERSITY

Hame: HAMMNERS UMNWERSITY

Code: 00307800 Type: School

Status: OFEN

OFFICE OF STUDEMT LOAN COLLECTIONS, 3540

AUUTESs: o) SiE] o
DAYTON, OH 45435
Cohort Default Rate History List
Fequest Loan Details |

Fiscal Rate Program Mumerator Denominator | Rate |Process Date
Year Type Type
2001 |DRAFT FFEL o7 2554 37 | 0122003
2000 |OFFICIAL] FFEL 110 2616 42 | 08AO32002

DRAFT FFEL 118 2602 4.5 | 014132002
1999 |OFFICIAL| FFEL 101 2512 4 | 08042001

DRAFT FFEL 101 2513 4 | 011372001

The Cohort Default rates listed abowve may not reflect changes that have resulted from the Cohod Default rate
challengefadjustment!appeal proceszes




Serine Ci

4

Return to Report List

nilos

Menu | Aid | Envoll| Org_(RESO) Tran

Logged on as: ONLINE SCHOOL ID FOR TRAINING from HANHERS UNIVERSITY

ID: DRCO3S

Type: I--Select-- vl

Il 2

Go to Report Log

Mame: SCHOOL COHORT DEFAULT RATE HIST RPT
Report Parameters
School: 003078
Sort By: --Select-- :j

Qutput Medium:

SA|G

Cohort Default Rate History List

Select I;is-::al ale fRIEET Humerator |Denominator | Rate |Process Date
ear Type Type

| 2001 |DRAFT | FFEL | o7 2504 37| 014122003

m 2000 |OFFICIAL| FFEL 110 2616| 42| 08m32002

] DRAFT | FFEL 118 2602| 45| 014132002

| 1999 |OFFICIAL| FFEL 101 2512 4| 080472001

=l IDRAFT | FFEL 101 2513 4| 017132001

Submit |

Message Classes SHCDRROP (report), SHCDREOP(extract)



Menu | Aid | Enroll hENDI!

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate
Logged on as: OMLINE SCHOOL ID FOR TRAINING from HANNERS UNIVERSITY

Name: HAMNMERS UMNERSITY
Code: 00307800 Type: School
Status: OFEN

Address: CFFICE OF STUDENT LOAN COLLECTIONS, 3640
FES e

DAYTON, OH 45435

Repayment Information

Reguest Loan Detail for latest maonth

The following information reflects the current repayment status of cettain barroveers in FFEL and Direct loan programs who attended a schoaol during a specific
periad. This information has no relationship to the caleolation of draft or official cohort default rates for a school and will not be used in that process. This data is

provided solely for informational purposes and may not be used in any administrative progedura. The information reported is based on information provided by
the Guaranty Agency that guaranteed the loan or by the Direct loan Sendcar.

|
NUMeY2Or  Denominator FFEL FFEL |, | DL | DL o, Dual Dual , | Date
Range Date Range iNum Denom| “° Num Denom °° Num Denom °° iProcessed
I___ 1 e e
01/2001-12/2002 | 01/2001-1272001) 61 | 2614 |23 [0 |oO oo o o 0.0 | D1/26/2003
12/2000-11/2002 | 12/2000-11/2001) 93 | 2880 |36 |0 |0 oo o o 0.0 | 12/21/2002
| 11/2000-10/2002 | 11/2000-10/2001) B9 | 2575 |34 [0 | (O 00 |0 0 | 0.0 | 11/23/2002




Report Delivery

= All NSLDS reports delivered to the
SAIG TG account assocliated with the
NSLDS user ID

= Report format, other information
available in the CDR Guide and In
NSLDS help screens
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) NSLDS Customer Care Center
1-800-999-8219, Option #3

= School reports conflict to the CCC to
research

= School must be prepared to provide
documentation

= CCC works to resolve issues with the
data provider

= All parties are notified when correction
IS made

_—
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Impact of Data Feed Timing

= Enrollment information: Ad hoc
schedule, drives DER

= Debt Collections, Direct Loan weekly
feeds

= Guaranty Agencies on
flexible schedules




...............

High Rate Consequences

= Possible provisional certification
status

= 3years 25% or greater-Loss of FFEL,
Direct Loan and/or Pell eligibility

= 1 year over 40%- Loss of FFEL,
Direct Loan eligibility
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Regulatory Benefit for

Low CDRSs
= Most Recent Official CDR < 5%

—May make single disbursements for
study abroad students

—May make non-delayed disbursements
to first-time, first-year borrowers
studying abroad

Section 428G(e) of the Higher Education Act

_—
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Challenging a Draft CDR

= Incorrect Data Challenge
= Participation Rate Index Challenge

All schools may
challenge draft
cohort default rate
Information
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Adjusting/Appealing Official CDRs

Adjustments
= Uncorrected Data, New Data
Appeals

= Erroneous Data, Loan Servicing,
Economically Disadvantaged,Participation
Rate Index, Average Rates, 30 or Fewer
Borrowers

_—
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= Calculation nuances

= Challenge, adjustment,
appeal detalls

* Frequently asked questions

= Helpful templates and tools

http://www.ifap.ed.gov/drmaterials/finalcdrg.html

1-877-4EDPUBS

_—
Session #3 38



For More Information

CDR Guide
http://www.ifap.ed.gov/drmaterials/finalcdrg.html

NSLDS
http://www.nsldsfap.ed.gov

Official Cohort Default Rates for Schools
http://www.ed.gov/offices/OSFAP/defaultmanagement/cdr.html

Email Inquiries: fsa.schools.default.management@ed.gov
Default Management Phone: 202-377-4259
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